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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"clN'L74899DL1999Go1101707", E-mail : info@irctc.com, website: www.irctc.com

2 023/II{C T C/T S V/O 6/() C T OI}EIV4 7 06.r1.2023

M/s K:rnchan ltcstaurant and Catteres,
In front of Itarsi ltailway Station, New yard
lload, Itarsi (M.P.) l,in 46ll1l
C ontact-70 007 99 409,9 425G4367 8

Sub: Award of temporary liccnse -cum- commenccmcnt of On-boarcl Catcring Scrviccs
in train no. 15101-02, Cl'lt-LI'T. (Catering Services to be cxcluded in scctions arc
mcntioncd in'I'cndcr Documcnt)
I{cf: Limited E-'I'cndcr no. 2023lIllc'lc/TSV/06/ocToItEIV4T opencd on 31.10.2023.

Wilh roferoncc 1o thc subjcct mcntioncd above, it has bcen clecidcd to award you tl-rc
tcmporary licensc for provision of on-boarcl catcring Scrviccs in abovc mcntioncd train
without pantry Cal (through l'SV) for a pcliod of 06 months or takcovcr. of scrviocs by ncw
Liccnscc/Railways/Il{C'I'C, whichevcr is earlier, purely on adhoc basis subicct to tcrms ancl
conditions cnshrincd in thc tcndcr document, which shall form part of thc liicnsc. 'l'he abovc
award of tcmporary liccttsc is subjcct to thc tcrms ancl conclitions of bicl documcnt and(iovcrnmcnt of India directivc to conlain Covid.

A) In vicw of thc abovc, you are rccluircd to submit thc Lettcr of acccptancc within live(05)
working days of issuancc of LOA along with security dcposii to be submittcd in
oorporatc officc as dctailod bclow. Thc License fec is to bc rcmitted within five (05)
working days of issuc of I-OA or 05 working days bcforc clate of commcnccmelt of
opcralion whishevcr is latcr at oonccrned zonc.:_

License fee : I{s. 3192,900/-
GS'1-((t)18% : Rs. 70,722t_
I'otal : Its 4,63,622/-(to bc paid at II{CTC/NZ)
Security dcposit : Its 46,3621- (l\oh of thc contract valuc fbr 06

Months to be submitted within 05 working clays as
adviscd by IRC I'C. (to bc deposited in CO as pcr
bank dctails provided hcrcin)

Spl. Securiry dcposit : NIL
I{DS deposit : I{s. 9,272/- (to be paid at IIrcrc/NZ)

llank account dctails of II{C'I'C/CO is as undcr:-
Account Namc Indian I{ailway Catering & 'l'ourism

Corporation Ltd.
Account Nutnber 000705002169
_Aggutrlt'i'ypc Currcnt
Ilank Namc ICICI Bank
Ilranch Connaught Placc Delhi
IFSC Codc ICIC0000007

llgrg,qqqr will not bc acceptcd
q"fl-qo vq ufwtie orqf-crq: rrqr e-a. €qttc rrfir, fl-r+s, iluqqr qFf, q-{ ftd_rrooor. WTrr{ : o11_2321126t_o+, dw i 011-'2t3,112ss
Regd' & corp' office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 11oool, Tel. 011-233.t,1 263-64,Fax: o11_23311259
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Qrrctcd LIr plus applicablc GSl' Ibr 06 months as per tcrms ancl condition of liccnsc to bc
subnrittcd at II{c]'c,N7,. r\ank account dctails of Iltc'l'c/ NZ is as unclcr:-

Account Name ]BqIC Ltd.-Catering North Zone
t\ccount
Number

0010102000038429

r\ccount'I'ype Curtent
Bank Name IDB] RANI(
Branch 1/6, SI1U FORT INSTI',T',UfIONAL AI{trA,

KFItr,L G;\ON NIARG, NE!7 DE,I-HI, DI]]-HI
STATE- 1,10049

IFSC Code IRK].0000010
**Cheques Will not be accepted

'l'hcrc is tlo provision Ibr dclaycd payment and failurc to pay ua pt.t"t .,f"rc ifruff
as 'dclirult' and action shall bc taken in accordancc with tcndcr conditions.

bc trcatcd

Invoicc will be issucd aflcr reccipt of payment along with GSl'numbcr and billing adclrcss
providcd for thc samc.

A) You arc rcclttircd to start thc provision of catering scrviccs as pcr aclvisc of II{C'I'C/NZ.

Ii) First day ol start of catcring scrviocs in the train will be trcatcd as datc of oornmencornent
of Onboard Catcring Services.

C) You arc rcquired to submit thc list of proposcd pickup locations for meal (I)/lt, lunch &
dinncr) along with its addrcsscs lor approval of IItC'fC. 'fhc same shoulcl bc submittcd as
indicated in the enclosed format for acceptance lctter.

D) If you fail to accept thc offcr of award of Licensc or fails to remit liccnsc fcc, within thc
stipulatcd timc as adviscd by II{C1'C, Action will bc takcn as pcr tcrms of clausc no. 3.5 of
(icncral Conditions of liccnse- section onc.

Ii,) Supply/salc of I{ailncer is to bc made in the train in terms of clausc no. 2.1.a @) & (b) o{
Soopc of Work of thc lcndcr oonclition on MI{p.

f) Point of Sale machines as pcr clausc 2.3.5 of tcnder document has to be cnsurcd.

(]) All PAD iterns of brands approved in Catcgory A and A special by IRC'I'C arc only to
bc sold in thc train.

II) IRC'I'C approved, Packcd brandcd l{'I'lr itcms like poha, lJpma, Vcg mcal, Combo mcal
ctc. with FSSAI liccnsc and MI{P, with bcst beforc datc has to madc available in train in
addition to Cooked Food.

l) Strict compliancc of guidclirics issucd by Governmcnt of India, MIIA and this olfice for
COVD-19, in this regard, should bc followccl and any violation thcrcof shall invokc
pcnalty which may cxtend upto tcrmination of contract.
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J) Award of liccnsc is subjcct to thc linal outcome of WI'>s filcd in differcnt Iligh Court.

K) 'l'hc lcrms & Condition of bid documenl is an intcgral part of this lcttcr of Awarcl.

L) 'l'his issucs with approval of Competent Authority.

I(ndly acknowlcdgc thc rcccipt of this lcttcr.

CWrnlrel11
(.Iaspal Singh)

Managcr/'fcndcring
For GGM/Proc.

Flncl:- I'ender l)ocument

Cony:-

- GGM/NZ - to providc datc of cornlncnccment as pcr prcsent train sohcclulc.
- ()GM/MCS - fior ki.d information and neccssary action plcasc.
- A(;M/MCS - lor kind inlormation and ncccssary action prcase.
- AGM/Fin - for ki,d information and necessary action pleasc.
- ccntral control - for kind inlorrnation and neocssary action pleasc.
- AGM-IT - for kind inlb'marion and uploading on Iltc'i'c portal.
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Format for acceptancc of award of tcmporary licensc
(To bc given on company/firm's letter hcad)

()roup ()cncral Managcr/NZ
II{CTC/NZ

Sub: Award of tcmporary liccnsc -cum- commcncement of On-boarcl Catcrilg Serviccs
in train no. 15101-02, CPR-LTI. (Catcring Serviccs to bc cxcludcd in scctions arc
mentioned in 'I'cnder Documcnt)
Itef: Your Officc lcttcr no. 2023llltcrc/:r'sv l06loc'toBulu47 dt. 06.1 t.z0z3.

With rcl-crcncc to abovc, I/wc hercby convey my/our acccptancc o1'the tclns ancl co,ditio,s
ol thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 ol'Gencral conditions of liccnsc- scotior-r o,c'l'O BI,l I,AII)
A'I' COITI'OITATE OIIHCII :-
'l'rain no. Sccurity

dcposit
1'otal Ilank Dctails Dcrnand dralI/llankcrs

chcquc/l{I'GS/Nlllt'I' No./l}ank
(iuarantec

Liocnsc fcc as pcr olausc no.2.L) of Gcncral conditions of ti"rrr.- r"' tionorr" T'O IIE IIAII)
A'I'NZ
'l'rain

lto.
Liccnse lice GS'I'

(a)18'/"

'l'otal Ilank
Dctails

Domand dral1/llankcrs
chcquo/l{'I'GS,NIrlt'I' No.

liurthcr, dctails of meals (I)/F, lunch & dinncr), pick uffiaticrns for tt e abovc trains are as
undcr:-

I'rain no. Scrvice Details of mcal
supply unit along
with address

Name of contact
pcrson of the meal
supplv unit

Phone no. of
contact
person

1s101

Dinner

l]/F

Lunch

Dinncr

15102

I}/F

Lunch

Dinncr
IRC'l'Coritsauthorizedpersonornominatcdagcncyi'fr""
and whcn recluired.

i/Wc am/arc rcady to commcncc scrviccs in the above train as per advisc of IltCTC.

Signature:
M/s
Namc of authorizcd
pcrson
l)atc
PIacc

-"ts*,(tq3^

na4n 
o'

Scal of thc liccnscc


